
EDUCATION

University of Wisconsin – Oshkosh // 2018
Bachelor of Science - Biology
Minor in Business Administration with Emphasis
on Healthcare Business

University of Wisconsin – La Crosse // May 2022
Masters of Healthcare Administration

SKILLS

Leadership and interpersonal ski l ls

INTERESTS
Reading, learning, health & fitness, hiking,
travel ing, music 

CERTIFICATIONS
Certif ied Pharmacy Technician // 2018

BLS (CPR & AED) // 2020

JENNIFER SPICK
H E A L T H C A R E  A D M I N I S T R A T I O N

CVS PHARMACY, LEAD PHARMACY TECHNICIAN

JAN 2014 - JAN 2021

Processed dai ly prescriptions with expert accuracy, including
receiving, reviewing, dispensing, and label ing

Monitored department performance metrics by priorit izing tasks
and optimizing workflows

Led new col league orientation and training, and played a key role
in technician development

Maintained staff schedul ing

MASSACHUSETTS GENERAL HOSPITAL, OR COORDINATOR
FEB 2021 - CURRENT (PER DIEM SINCE JULY 2022)

Faci l itated efficient workflow in the Operating Room by working
closely with the Department of Nursing, Anesthesia staff,
anci l lary departments, and management

Supported schedul ing and documentation of waitl ist cases to
ensure appropriate management

Assisted with essential communication between OR personnel
and al l  affi l iated staff members to ensure smooth operations

Assisted with completing Anesthesia and Nursing assignments

CONTACT
99 Kneeland St.
Boston, MA 02111

920-574-0620

jspick13@gmail .com

jenniferspick.com

WORK EXPERIENCE

MGH RADIATION ONCOLOGY, PRACTICE MANAGER
JULY 2022 - CURRENT

Oversee MGH Cancer Center's dai ly operations for the main campus
and two satel l ite locations

Collaborate with physicians, nurses and other staff to establ ish
a patient-centered workflow that priorit izes qual ity outcomes
and exceptional customer service

Lead the recruitment and onboarding of staff,  providing
coaching and support to foster optimal performance and
professional growth

Oversees the management of staff payrol l  using UKG Dimensions

Epic, Mosaiq, Kronos, Microsoft Office 365

Knowledge of HR processes such as recruit ing,
onboarding, and performance evaluations

Experience with payrol l  systems

Strong verbal and written communication ski l ls

Staff management and supervision

https://www.jenniferspick.com/

